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Release Note LS-860 v5.5.0.39 

New Features 

N/A 

 

Issues Fixed & Modification 

v5.5.0.39 

• Added a NAS connection retry mechanism after system bootup to enhance stability across different 
network environments. 

• Fixed “The storage settings page could not be accessed or modified if the Station was unable to 
connect to the NAS.” 

• Fixed “Constantly switching between the web admin and online director page during a live stream 
could eventually crash the streaming function.” 

• Modified the workflow with Panopto webcast events to convert a live event into an on-demand 
video right after the event ends. 

• Fixed “The system failed to retry uploading videos to Panopto/Opencast after a network 
disconnection of about 1 minute.” 

• Fixed “Stations only uploaded mixed video MP4 files if there were any non-English characters in the 
video source name.” 

• Fixed “The advanced settings for uploading to Opencast would reset to default once the “…” button 
was clicked.” 

• Fixed “TCP control failed after receiving a command with a length of over 256 bytes.” 
• Fixed “A false alarm issue where a GUI error message was shown after clicking the snapshot button 

on the online director page.” 
• Hard fix for “When scheduling recordings using Kaltura, Stations did not start and stop recording 

according to the event times.” 
* This issue was found in early April 2024 (around 9th April, 2024) and was fixed in Kaltura SaaS 
version Tucana-20.11.0, tested on 20th May, 2024.  
 
 

• Notice: During the firmware update progress, please always keep the power on to prevent 
permanent system unstable or damage. 

 


